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REMEBERING
VIVIEN STEINBACH
Vivien Steinbach,
circulation supervisor
in the Bethel Library
from 1985-2003, left this
earth on the morning
of December 1, 2018.
Those of us who knew
and loved her want
to take a moment to
remember her and her
many contributions
to our library.
I spent several hours
with Viv on a sunny
afternoon in October.
While she was no doubt
ailing in body, she was as
sharp and lively as ever,
full of memories from
her Bethel Library days.

This superior problem
solving and practical knowhow made Viv a wonderful
circulation supervisor.
While managing the
books on our shelves
was a big part of her
job, the most important
was managing the many
students needed to
staff the library’s checkout desk and maintain
the book stacks.
When Bob hired her, he
advised her to “mother”
the students. That she
did, as many who worked
for her will attest.
Warm, strong, funny,
compassionate, and
generous, she
mentored those
SHE WAS SO GRATEFUL, SHE
students, and they
SAID, TO BOB SUDERMAN,
worked to meet
RETIRED LIBRARY DIRECTOR, FOR her high standards.
Many sought
“TAKING A CHANCE” ON HER.
her counsel, and
Viv didn’t have library
many benefited from
experience, but she was
her largesse. “Money
whip-smart and had plenty spent to feed a student
of world experience.
is never wasted,” she said
Having grown up
on many occasions.
on a farm, she knew
And while we’re on
all about plants and
the subject of feeding
animals, cooking and
students, any memory
cleaning, sewing and
of Viv would not be
crafting, mechanics,
complete without noting
geography, and weather.
what a gifted cook and
She exercised more
baker she was. Her
valuable skills while
exquisite Christmas
managing a household of
cookies would not be out
four children, keeping the
of place on one of TVs
books for husband Ralph’s popular baking shows.
contracting business,
Bethel’s library moved
and running a catering
from the analog to the
business on the side.
digital world during Viv’s
If you had a practical
tenure. She came to us
problem, chances were
very wary of computers.
good that Viv would have
She spent many
an ingenious solution.
sleepless nights doubting
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“MONEY SPENT TO FEED A
STUDENT IS NEVER WASTED”
VIVIEN STEINBACH

her ability to adapt. But
she did more than adapt.
Working closely with Bob
Suderman, Viv led Bethel
to be the first among
libraries in our local library
consortium (CLIC) to
automate our circulation.

sessions so that duedate reminders could
be sent out. She also
headed the endless task
of tracking down lost or
missing items—Viv had the
highest return rate among
all the CLIC libraries.
Her various and
VIV WAS INTEGRAL TO MUCH OF sundry knowledge
WHAT WENT ON IN OUR LIBRARY and abilities,
OVER THE EIGHTEEN YEARS SHE her laugh-outloud stories, her
WORKED HERE.
strong and vibrant
Besides several
personality are all part
collection moves involving
of how we remember
lots of complex planning
her. She left her mark,
and grunt-work, she
and we miss her still.
planned and hosted
holiday parties for our
~ Rhonda GIlbraith
many student workers.
In the pre-automation
days, she led the marathon
end-of-term checkout card
sorting and photocopying

FOLLOW US!
TO EMPOWER LEARNING
AND SUPPORT SCHOLARSHIP
BY OPENING PATHWAYS TO
RESOURCES AND TECHNOLOGY,
FOSTERING COLLABORATION, AND
ENCOURAGING CURIOSITY.

@library.bu
mybulib
librarystudentcouncil

Bethel University Library
Mission Statement

PASSING THE TORCH
It has been an
honor and a privilege
to serve as President
of the Friends of the
Bethel Library.
While we have
accomplished
objectives ranging
from an improved
internet interface
for the Friend’s
website to education
for constituents
reimagining the
library as a connective
hub to information
resources, by far
the most delightful

aspect of my time
with the Friends has
been the opportunity
to collaborate with
the library staff.
These are difficult
times for academic
libraries as we face
shrinking budgets,
soaring costs, and
limits on cyber and
physical spaces.
Our library staff are
to be commended
for their progressive,
upbeat, and
creative methods of
generating multiple

WE’RE LOOKING
FOR A FEW
GOOD FRIENDS!
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options to address
these contemporary
challenges. The
way they embody
the mission of
the Bethel Library
with enthusiasm
inspires me.
My warmest thanks
to the Bethel Library
staff and to the Friends
as I pass the torch
of leadership on.

mybulib You can take
the student workers out
of the library, but they’ll
find another one!
Three of our Public Services
Assistants explored the
University of Vienna library on

their J-term adventures!

~ Andy Johnson
Friends of the Library
President 2016-2019

Do you appreciate the
Bethel University Library and
the work it does to serve Bethel
and the greater community?
Board members should
be knowledgeable about the
library and its position within
the University, and participate
fully in the Board meeting
process: 4-5 meetings per year.
We’re looking for someone
who is willing to participate
in fundraising idea sessions
as part of Board meetings,
participate in fundraising or
other Friends-sponsored
events and support the Friends
with a yearly monetary gift.

Join us as a member of the Friends of the Library Board
For more information, email bul-friends@bethel.edu

mybulib Can’t think of a better
use than this for the monitors
in our group study rooms on
a gloomy day like today!

mybulib Win cash money
for your research using the
Bethel University Library!
Link to application in bio.
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THANKS
TO YOU
BECAUSE OF YOUR GENEROSITY, BETHEL
COMMUNITY MEMBERS ARE ABLE TO
EXPERIMENT WITH NEW TECHNOLOGY,
READ A BEST SELLER, WATCH AN ACADEMY
AWARD WINNING MOVIE, CELEBRATE
GREAT SCHOLARSHIP AND MORE.
Consider the feel of how your
vision changes when you put on
glasses or sunglasses. As you
place the rims and lenses on your
face, the world goes from fuzzy to
more clear or from glaringly bright
to a more tolerable shade.
Now imagine putting on a set
of glasses that not only changes
your view, it immerses you in a
completely different 3D space,
sounds in your ear, and vibrations
in your hands. When you take the

goggles off and put the controllers
down, you really do feel that you
have been somewhere else.
This academic year, students,
faculty, and prospective students
have been able to experience
these virtual spaces for classes
in Molecular Biology, Health
Communications, Ancient History,
Psychology of Sensation and
Perception, and for a Math/
Computer Science recruiting
event.

A biology professor
took a journey
inside a cell and was
excited to share it
with her students
in a future class.
The Sense and
Perception class tried
an application that
put students on a
mountain top and had
them observe their
responses to walking
up to and over the edge of a cliff in the
virtual setting while walking on a physical
environment with a flat and solid floor.

2019-2020 Winner of the
Connie J. Larson Memorial Scholarship

JOIN US IN CELEBRATING
JAKE’S HONOR AT THE
FRIENDS ANNUAL AWARDS
CEREMONY - THURSDAY, MAY
9 AT 11:15 A.M. IN THE BU
LIBRARY FIRESIDE LOUNGE

The 12th winner of the
Connie J. Larson Memorial
scholarship comes from the
Bethel University Library’s newest
deparment — the Makerspace.
Jake Van Loh is a junior Graphic
Design major whose photography
and graphic skills are used regularly
by library staff for projects in and
around the library. Jake developed
the branding for the Makerspace
and always thinks of ways to “tweak
and improve the Makerspace for
the benefit of students,” states
his supervisor, Kent Gerber,
Kent describes Jake as generous
and gentle in the way he exhibits

excellent customer service. He greets
anyone who enters the space — even
tour groups for whom he regularly
explains the space and its purpose.
He encourages Makerspace users
to try new things and helps anyone
who is in need of assistance.
The Connie J. Larson Memorial
Scholarship was established with
gifts from the Friends in memory of
Connie Larson, a reference librarian,
who was dedicated to the training,
supervision, and development of
student library assistants in the
Bethel Library for over 30 years.

NEW BOOKS AND MOVIES FROM THE FRIENDS CRAZY RICH ASIANS BY KEVIN KWAN; THE SHAKESPEARE REQUIREMENT BY
HAUERWAS; ON READING WELL : FINDING THE GOOD LIFE THROUGH GREAT BOOKS BY KAREN SWALLOW PRIOR; ANT-MAN
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THE HEALTH COMMUNICATIONS CLASS
ALSO DISCUSSED HOW THE DYNAMIC OF
THE CLASS AND BEHAVIOR OF PARTICULAR
STUDENTS CHANGED WHILE USING THE
VIRTUAL REALITY HEADSETS AND HOW
THIS MIGHT APPLY TO TEACHING AND
LEARNING.
https://www.usatoday.com/media/cinematic/video/86085062/draw-in-the-air-with-googles-vr-tilt-brush/

The Ancient History
class explored the exact
3D reproduction of the
tomb of the Egyptian
queen Nefertari.

Maler der Grabkammer
der Nefertari [Public domain]

The Health
Communications
class tried
health-related
applications
and reflected
https://cla.umn.edu/hsjmc/news-events/story/
sjmc-launches-new-bama-health-communication
upon their
experiences and how they could be applied
to health communication campaigns.

Virtual reality has also been a
way to provide some additional
options for community building
and recruiting like the Library’s
DIY fest in October and the
Options in Health Sciences and
STEM event in March for high
school sophomores and juniors.
Thanks to a gift from the
Friends, the virtual reality glasses
and applications have been an
exciting and enriching addition
to the Makerspace and to the

learning community at Bethel.
We look forward to more
innovative teaching and research
opportunities in the future
including more health simulations
and anatomy resources and the
creation of unique virtual spaces.
~ Kent Gerber

Library Research Prize Turns 10
The Friends of the
BU Library Prize for
Library Research was
started in 2009-2010 to
encourage excellence in
student research and to
promote undergraduate
research through the
substantial use of
library resources and
services throughout
the curriculum.
The prize was
started with, and is
sustained through,
gifts from the Friends.
This year’s winner
exemplifies the high
quality of work being
done by Bethel

students. Sarah Bylsma,
research, but also
a senior with a double
helped her hone her
major in Political Science research method.
and Reconciliation
We are excited
Studies and a double
to hear more about
minor in Art and History
Sarah’s research at the
wrote her
FRIENDS ANNUAL AWARDS CEREMONY
winning
ON THURSDAY, MAY 9 AT 11:15 A.M.
paper for a
IN THE BU LIBRARY FIRESIDE LOUNGE,
Qualitative
Research Methods
where she’ll be
class for professor
discussing her paper
Harley Schreck.
Gender in Bethel
In her essay, Sarah
University’s Political
described the assistance Science Department.
she received from the
We hope you’ll join us
Bethel Research and
in celebrating 10 years
Instruction Librarians
of Friend’s generosity!
which helped her to
not only narrow her

Y JULIE SCHUMACHER; VIRGIL WANDER BY LEIF ENGER; THE CHARACTER OF VIRTUE : LETTERS TO A GODSON BY STANLEY
AND THE WASP; COCO; EDDIE THE EAGLE; I CAN ONLY IMAGINE; CRAZY RICH ASIANS; MURDER ON THE ORIENT EXPRESS
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THE LIBRARY BOOK A REVIEW
It seems a shame when an
extraordinary work is published
with as dull a title as “The Library
Book,” though I guess that’s a
lesser problem than a dull book
with an interesting title.
Title aside, “The Library Book” by
Susan Orlean, is one of the most
engaging things I’ve read in a long
time. It succeeds at being several
things at once: a cultural history
both of Los Angeles and of public
libraries, an exploration of how fires
are started and what lies in the
minds of arsonists, and a detective
story that attempts to find out
who started the fire and why.
What fire, you ask? The one
that started on the morning of
April 29, 1986 in the Central
Branch of the Los Angeles Public
Library. It is the largest fire ever
in the USA, destroying 400,000
books and damaging 700,000.
Most of us are unaware that
this tragic event even happened
because during the same week the
Chernobyl disaster in the Ukraine,
drew far more press and attention.
Susan Orlean is a longtime writer
for the New Yorker. Her writing
is both skillful and beautiful, her
attention to detail is unfailing,
and her deep, lifelong devotion
to libraries and what they do is
evident in every sentence.
She captures what is most
impressive about a prominent,
major library—the grandeur of the

building, the rows upon endless
rows of books, the vast silent
spaces that invite curiosity and
exploration—all which often
obscure the energy and activity
that is essential to its operation.
Capturing this dimension of
a great library’s story is one of
this book’s greatest strengths.
We get a vivid sense of how the
force of leading personalities
shaped the Central Library’s
character and vision from
one generation to another.
Orlean takes us “below decks” to
bring to light the unseen policies,
decisions, and processes essential
to the array of services routinely
expected by a diverse public.
She describes the eclectic
queue of patrons waiting for
the library’s doors to open on
a typical morning and that
“The library was actually already in
gear, humming with staff members
who were readying it for the day. The
shipping department had been at work
since dawn, packing tens of thousands
of books into plastic bins. These were
books requested at one of the city’s
seventy-three libraries, or that had been
returned to one in which they didn’t
belong and were being repatriated, or
they were brand-new books that had
just been cataloged … the [security]
guards had started their shift at six
a.m. … The [web manager] had been at
his desk in the basement for an hour …”

Susan Orlean, The Library Book. New
York: Simon & Schuster, 2018. 336 pp.
ISBN-13: 978-1476740188

It’s this richness of detail that
helps the reader grasp the depth of
the sense of loss, the trauma and
outrage that followed this tragedy.
The Library Book unlocks the
capacity of a library to bond with
its community better than anything
thing else I’ve come across, and I
recommend it enthusiastically.
~ David Stewart

RENEW YOUR FRIENDSHIP!
MAKE A DIFFERENCE.
IT ALL STARTS WITH ONE CLICK.
https://www.bethel.edu/library/
friends-university-library/
membership-info
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AND NOW PRESENTING...
Tim Senapatiratne, Research and Instruction Librarian, and Diana
Magnuson, Professor of History and Archivist of the Bethel History
Center will be presenting Preserving Institutional Cultural Heritage on the
Cheap at the Minnesota Digital Library Annual Meeting on June 4, 2019
at the Earle Brown Heritage Center in Brooklyn Center, Minnesota.
Earleen Warner, Research and Instruction Librarian, will be
presenting The Role of the Academic Library in Supporting an Open
Educational Resource (OER) / Affordable Course Resources Initiative
at the Association of Christian Librarians Conference on June
12, 2019 at Indian Weslyan University in Marion, Indiana.
Kent Gerber, Digital Library Manager presented Talking, Tools, and
Trials: Building a Physical and Digital Presence for Digital Humanities
at the November 9, 2018 Upper Midwest Digital Collections
Conference at St. Catherine University, St. Paul, Minnesota.

FOOTNOTES
01. NEW ROLE
01.

02.

03.

04.

02. NEW BABY!
Serena Giese, Research and
Instruction/User Experience
Librarian, and husband Aaron
welcomed a son, William Allen,
on March 22. Congratulations!

Kaylin Creason, ILL/Acquisitions Supervisor,
is having a busy year! She began a new
role as Research and Instruction Librarian/
ILL in January, will be completing her
M.L.I.S. degree at St. Catherine University
this spring and was also selected as
a grant reviewer for the Minnesota
Library Services and Technology Act.
Also, Kaylin was selected as the first
president of the newly formed Bethel
Staff Council which seeks to give Bethel
staff a voice with adminstration.

03. WELCOME!
Lauren Gannon joined
the Library as Public Services
Manager in January.
She brings experience as
Residence Life Housing Assistant
at Bethel and a Volunteer Program
Facilitator at Feed My Starving
Children to her new role.
Lauren is familiar with the BUL
having spent 4 years as a student
worker in the ILL department.

04. 20TH WORKIVERSARY
Congratulations to Amy
Reinhold, Catloging Librarian,
who is celebrating 20 years with
the Bethel University Library!
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BETHEL UNIVERSITY LIBRARY
3900 Bethel Drive
Saint Paul, MN 55112-6999
Address Service Requested

and the winners are...
Jake Van Loh, winner of the C. J. Larson Memorial Scholarship
Sarah Bylsma, winner of the Library Research Prize

Friends of the BU Library Annual Awards
Thursday, May 9 at 11:15 a.m.
Bethel University Library Fireside Lounge
Join us for Sarah Bylsma’s presentation:
“Gender in Bethel University’s Political Science Department”

CONTACT AND INFO

3900 Bethel Drive - Saint Paul, MN 55112-6999
Email bul-friends@bethel.edu
Website www.bethel.edu/library

The Friends of the
Bethel University
Library enhance the
quality of the library
collections, facilities,
and services by
encouraging gifts,
awareness of library
resources, and
participation in
library programs.

Board Members
Andy Johnson - President
Vice President - Open
Ann Gannon - Treasurer
Carole Cragg
Rhonda Gilbraith
Scott Sochay

Verena Getahun
Rosalie Huston
David Stewart

Newsletter edited by Lauren Gannon

